
Instructional Technology Coach 
 

Qualifications 
1. Minimum of three (3) years instructional experience 
2. Strong technical skills with a degree in education or work experience in an educational setting 

involving extensive use of technology, involvement in technology integration, and delivery of 
technology rich professional development 

3. Excellent written and oral communication skills 
4. Ability to work with people of all ages and levels of technical skills while maintaining a positive and 

patient demeanor 
5. Well informed, efficient, and effective in the using and troubleshooting software and hardware such 

as, but not limited to, Microsoft Office Suite (Word, Excel, PowerPoint, Access, and Publisher), 
multiple operating systems (Windows, Mac, iOS, Android, ChromeOS), Groupwise, Edline, Internet 
browsers, and search engines, iNow, Destiny, instructional and on-line software, set-up and 
maintenance of computer workstations and peripherals such as, but not limited to, printers, 
scanners, digital cameras, and hand-held devices, set-up and maintenance of wireless laptop carts, 
and other emerging technologies. 

 

Supervisor 
Instructional Technology Coordinator 
 

Job Goal 
To enrich and support teaching and learning while strengthening the technology skills of students, 

teachers, and staff.  

 

Required knowledge, skills, and abilities 
1. Provides necessary data for short term and long term planning. 
2. Maintains local inventory and assists the district technology office with purchases (system database 

maintained by district office). 
3. Manages local technology budget with the school’s technology committee. 
4. Administers and facilitates technology related surveys and evaluate results data provided by district 

office. 
5. Attends technology coaches’ meetings. 
6. Attends local school meetings. 
7. Maintains current information and documentation concerning student access (technology resource 

agreements signed by students and parents). 
8. Remains current in new and emerging technologies and uses of technology in local school, in the 

state, and in other schools across the country. 
9. Engages in a coaching cycle to accomplish the following: 

• Builds relationships with teachers to plan, discuss, and integrate technology resources into 
the instructional environment 

• Supports teachers in the development of lessons 
• Models teaching (involving the use of technology resources) that is engaging, effective, and 

challenging 
• Assists teachers reflect on lessons, and plan for improvement. 



10. Provides staff with instructional resources including hand-outs, one-on-one training and Internet 
sources to assist in the use of technology. 

11. Plans and implements technology-enriched workshops after school, during department/grade level 
meetings, and/or during the summer. 

12. Manages student passwords in Active Directory and Google Apps for Education. 
13. Works collaboratively with the instructional technology support team to support school 

improvement efforts and build the technology instructional capacity of principals and teachers. 

14. Reports network, Internet access, and e-mail problems to district office according to defined 

procedures. 

15. Responds in a timely fashion to requests and inquiries submitted via help desk, e-mail, voice mail, or 
in person. 

16. Assists staff with hardware use, connectivity, and/or problems including, but not limited to, 
computer workstations; laptops; handheld devices; printers; scanners; digital cameras; projection 
devices; video filming, editing and production equipment; data projectors; document cameras; 
DVD/VCRs; cable access; and network access. 

17. Assists staff with instructional technology selections and usage. 
18. Takes leave time in accordance with Board policy and reports all absences to Aesop in a timely 

manner. 

19. Attends work and arrives/departs work at the appropriate times as designated by work schedule. 

20. Assumes other reasonable and equitable job-related duties assigned by the Asst. Superintendent for 

Curriculum and Instruction. 

 

Terms of Employment 
The terms of employment shall be in accordance with provisions of the Board’s Policy Manual, Students 

First Act or Fair Dismissal Act of Alabama and the Board’s Salary Schedule. 

Evaluation 
Performance will be evaluated in accordance with Board policies on evaluation of professional 
personnel. 
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